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My Lenovo ThinkPad Edge E330 won't turn on but is connected?
Posted by lenovoadmin - 06 Jan 2017 08:41

Hi,

Try the following,

Disconnect the charger then remove the battery from the laptop.

Press and hold the power button on the laptop for about 15 seconds then release the button.

Reconnect and switch on the charger (leave the battery out at this stage).

Start the laptop by pressing the Power button.

If the laptop starts, allow it to boot all the way to the Windows desktop.

Then shutdown the laptop in the normal manner.

When the laptop has fully shutdown, switch off the charger and disconnect it from the laptop.

Re insert the battery into the laptop, reconnect and switch on the charger, then switch on the laptop.

Allow the laptop to boot all the way to the Windows desktop.

When it has finished booting and the Windows desktop is displayed, check the charging state of the
battery. If it is charging allow it to fully charge before switching off the charger and disconnecting it from
the laptop
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Hopefully this is of some help.
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