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Lenovo y410 white screen but no display - Lenovo 3000 Y410 Notebook
Posted by lenovoadmin - 06 Jan 2017 12:46
_____________________________________

These devices are generally quite reliable so I would be looking for the possibililty of a damaged
software driver. 

If the touchpad is completely dead, use the tab and arrow keys to access the Control Panel. Open the
Mouse folder, go to the Hardware tab, locate the touchpad entry (it is likely shown as a mouse), highlight
it and delete the entry. 

Exit the open windows, reboot your computer. 

If the touch pad is functional at all, Windows should show a dialog box stating 'Found new hardware' and
it may also say that it is installing the software for it. It may however, ask you to insert a disk with the
software on it and that would be on any recovery disk that came with your notebook. If it does not see
the touchpad because it is defective, then it is a failure of the touchpad. 

Good luck-
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